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Request for behavioral health services 
Triage Person requests NXIX/XXI person to bring documentation 
to initial appointment to complete application for health insurance. 

Annual Review: 
Service Provider: Requests NXIX/XXI person to bring documentation to 
appointment to complete application for health insurance 

RBHA Designee: 
Completes AHCCCS Eligibility Screening Tool.  If screening tool indicates potential eligibility, continue.   
If screening tool does not indicate potential eligibility stop here. 

RBHA designee assists in : 
Completing application for AHCCCS Health Insurance 
(application) and obtaining supporting documentation 

Send application as tool designates 

Application to be 
sent to DES 

Application to be sent to 
AHCCCS for processing by 
SSI/MAO Unit 

Is the person aged, blind or receiving Social 
Security Disability Benefits? Yes 

No 

RBHA Designee: 
Review SMI Summary 

RBHA Designee 
If the consumer meets the following on the SMI 
Determination Summary: 
I. Inability to live in an independent setting  
II. Risk of serious harm to self or others 
Follow this protocol 

RBHA Designee 
If the consumer does not meet the following on the SMI 
Determination Summary: 
I. Inability to live in an independent setting  
II. Risk of serious harm to self or others 
Follow this protocol 

RBHA Designee: 
Fills out AHCCCS Medical Benefit Disability Report

RBHA Designee: 
Advises the person what to expect next and provides person with RBHA Designee contact information. 

Collect medical records that support the SMI Determination Summary 

Send the  Application, supporting documentation; SMI Summary and medical records 
(and disability report if applicable to AHCCCS SSI/MAO unit. 

AHCCCS, DES or KidsCare 
• Makes TXIX/TXXI Eligibility determination 
• Refers to other eligibility programs, when indicated  
• AHCCCS SSI-MAO contacts RBHA designee if the person is potentially eligible for Social Security Cash Benefits 
• AHCCCS SSI-MAO forwards medical records to DES/DDSA, when indicated 
• Informs health plan of new enrollee 
• Communicates approval/denial of TXIX/TXXI eligibility to RBHA Designee 
• AHCCCS or DES sends letter to consumer regarding approval/denial.  For those approved AHCCCS insurance card 

will be sent to the consumer 

If AHCCCS informs the RBHA 
Designee that the person is  
potentially eligible for Social 
Security cash benefits, RBHA 
Designee: 
• Follows the “Referral for 

Social Security Cash 
Benefits Process” 

Send application and 
supporting documentation
to AHCCCS  

HEALTHPLAN 
• Sends letter and Member Handbook to new members 
• Auto assigns PCP by members zip code 

RBHA DESIGNEE 
• Contacts consumer 
• Assists consumer in making first appointment with PCP, if needed 
• Communicates approvals/denials of TXIX/TXXI eligibility and PCP information to the 

person’s behavioral health service provider 

Application to be sent to 
AHCCCS for processing by 

KidsCare Office 

RBHA Designee: 
Advises the person what to expect 
next and provides person with 
RBHA Designee contact information 


